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FUIB Annual Report 2015
How to create truly customer oriented 
annual report of the Bank.

Banking 
made simple
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HARD TIMES
FOR UKRAINIAN BANKS

Project Background

Ukraine'sbankingsystemhavefallenonhardtimes.

Banks have gone burst like unnecessary balloons after the 
birthday party. In just a couple of years 75 banks went phut, 
hundreds of billions of hryvniaof customer money were lost.

For customers, it's time to understand how banks work
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WE DECIDED TO SAY NO
Project Background
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NO!TO 
TRADITIONAL 
STRUCTURE
OF THE REPORT

NO!TO 
OCEANS 
OF TEXT AND DATA

NO!TO COMPLICATED 
WORDS AND 
PROFESSIONAL 
SLANG



WHEN REPORT IS ABOUT THE CUSTOMER,
BUT NOT ABOUT THE BANK

Project Background
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And we decided that it's the time to create the report that's 
not about the product and its benefits, but about the client 
and his current background. 

We decided that we should stop talking about liability and 
reserves and other financial terms and explain what they 
really mean and what stands behind those sophisticated 
words.

In the annual report for the bank FUIB for 2015 it was decided 
to bet on the educational content. In the reportwe kept 
trying to sort it all out to determine the signs of a lively and 
healthy bank that every responsible citizen should 
understand.



AnnualReportforordinarypeople.
Wepreparedthe FUIB2015 annualreportin a newformatso
customerswill be able to better understandhow the bank
works.ItĨsanannualreportforordinarypeople.

ItĨswritteninsimplelanguage,withoutprofessionalslang.

Key financial indicators, which demonstratethe bankĨs
reliabilityand staying power,are depictedin a convenient
infographicformatwithgreaterclarity.

Clientwill beableto learnhowthe bankworksandwhatbank
doto safeguardthemoneycustomerhasentrustedto FUIB.

THE CONCEPT  
About the Project
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WATCH PDF-VERSION

https://about.pumb.ua/Content/CmsFile/en/%D0%A4%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%B0 %D0%B7%D0%B2%D1%96%D1%82%D0%BD%D1%96%D1%81%D1%82%D1%8C__FUIB_Annual_Report_2015.pdf


PDF

PDF
VERSION

In Ukrainian, 
Russian and 
English

PROMOTIONAL
WEBSITE

In Ukrainian, 
Russian and 
English

PROMOTIONAL
VIDEO

Used on 
promotional
website and 
social media

COMPONENTS OF THE PROJECT
About the Project
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EVENTPresentation of 
the annual report 
in the conference 
format



INFOGRAPHICS
About the Project
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Unlikeusualreports,FUIBreporthas a lot of visual
content and noticeablyless text than in standard
reportsofUkrainianbanks.

It is easyto readandvisuallyattractive.



SIMPLE AND CLEAR
About the Project
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WATCH PDF-VERSION

https://about.pumb.ua/Content/CmsFile/en/%D0%A4%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%B0 %D0%B7%D0%B2%D1%96%D1%82%D0%BD%D1%96%D1%81%D1%82%D1%8C__FUIB_Annual_Report_2015.pdf


HOW PROFIT & LOSSES LOOK LIKE?
About the Project
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Financialresults of the bankare the biggest
concernforcustomers.

We explainedhow the requirementsof the
governmentaffectprofit.

Inonechart.



WHERE DOES THE PROFIT COME FROM? 
About the Project
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Simple demonstrationof important financial
indicators.



PROMOTIONAL WEBSITE
Promotion
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In additionto the pdf-file with a reportthat can be
downloaded,the web-versionof the reportwas also
launched,whichbrieflyoutlinedthe essenceof the
report.

WATCH WEB-VERSION

https://about.pumb.ua/2015/en
https://about.pumb.ua/2015/en


PROMOTIONAL CONTENT
Promotion
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Bank report is interesting to anyone as long as it 
skillfully promoted. 

We began to promote the report long before it was 
published.

Andfinishedpromotionwith insightfularticle4 Ways
to TelltheGoodBankfromtheZombieBank.

4 Ways to Tell the Good Bank 

from the Zombie Bank.

Let's start with how the bank works



Promotion

MAKE THE ANNUAL REPORT A LOUD EVENT

We turned the presentation of the annual report into a conference 
for VIP customerswhere financial experts delivered presentations 
on important trends and financial market forecasts.
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